
 
To ensure transparency and the values of our customers lead the Cost of Service rate 
study, Austin Water has created two involvement committees for public and wholesale 
customers. All customers are encouraged to attend public meetings and/or submit 
questions and comments. The goal of each committee is to provide representation for 
their Austin Water customer class, review and assess the cost of service process, and 
provide valuable input and recommendations to the Austin Water Executives. 

 
PUBLIC INVOLVEMENT COMMITTEE 

 
The Public Involvement Committee Members include representatives from 
residential, multi-family, commercial, and large volume customers. 
 
Residential: 

• Lanetta Cooper, Texas Legal Services 
• Karyn Keese, Rate Consultant 
• Grant Rabon/David Yanke, NewGen Project Team 

 
 
Multi-family: 

• Kristan Arrona, Austin Apartment Association/Chuck Loy, GDS Associates, Inc. 
• Marcia Stokes, Arboretum Park HOA 

 
 
Commercial: 

• Mary Guerrero-McDonald, Managers Association of Austin (BOMA) 
• Drew Scheberle, Chamber of Commerce 
 

 
Industrial/Large Volume: 

• Todd Davey, NXP Semiconductor 
• Dave Schneider/ Dan Wilcox, Samsung 

 
 
Environmental Community: 

• Luke Metzger, Environment Texas 
 
 
Commissioners: 

• James Dwyer, Resource Management Commission  
• Chien Lee, Water & Wastewater Commission, Vice Chair 
• Jesse Penn, Water & Wastewater Commission, Commissioner  

 
 

CITY OF AUSTIN 
AUSTIN WATER 

2016 COST OF SERVICE RATE STUDY 


